ONLINE

r‘ MEETING

XBAND CLIENT ONBOARDING GUIDE

There are two methods of subscribing to our service. You may create an account and then order the
service or you may order the service and create your account at the time of check out. This guide will
walk you through creating an account, ordering the service and checking out to complete the order.

Please go to the main Xband Enterprises homepage and click on the log in link at the top right of the
page. Home page: https://www.xbandenterprises.com. Figure 1.

Log In or Register

If you do not have an account on the XBAND
system, please click “Create_a New Account”
under the “Login” Button.

Secure Client Login

Alternatively, if you have a “Gmail” account you
may also use this method to create and sign-on to
your account.

e Please verify your email address to avoid
any future interruption of service.

Remember Me

Not a member yet? Create a New Account

FIGURE 1
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https://www.xbandenterprises.com/
https://www.xbandenterprises.com/
https://xband.enterprises/register.php

REGISTRATION

1. Complete the registration.

Register

2. An email will be sent to validate
your email address. Please go to
this email account and click on
the validation link.

Personal Information

First |

3. If you are unable to find the
email, please check your spam
folder.

Billing Address

Name (¢

NOTE:

XBAND does not respond to email
requests which have not been validated
in the system.

United States

FIGURE 2

Once your account has been validated, you may log into the Client Area and Order New Services, Open a
Ticket or Pay an Invoice. There are many advanced features of the Dashboard which will help your
business manage and govern the relationship with XBAND. Note: “Your Info” and “Contacts” associated
with your account will be listed appropriately.

My Dashboard

Your Info

Your Active Products/Services Recent Support Tickets

ey
)

#624524 - Registration for SecurityStudio Event March 4th

SecurityStudio Event March 4th

Domain Registration

Partner Program L]
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https://xband.enterprises/clientarea.php
https://xband.enterprises/cart.php?
https://xband.enterprises/submitticket.php
https://xband.enterprises/submitticket.php
https://xband.enterprises/clientarea.php?action=invoices

On the left-hand side, hover or “Services” and click on “Order New Services”.

®

Domains

Billing

Support

Pariners

Services

My Dashboard

B Order New Services

Client Ares

View Available

Shorteuts

@ Order New Services

» Register a New Domain

+ Logout

0

Services

Your Active Products/Services

0 0 6

Domains Unpaid Invoices Support

Recent Support Tickets

#605239 - [Disarmed] Innovators Guide to Remote Working -
New Form Submission #40 @ Open

#624524 - Registration for SecurityStudio Event March 4th
#1168 0

#920772 - Registration for SecurityStudio Event March 4th
#115 ® Open

Domain Registration

Transfer

Partner Program =

Register

Your current ¢ ion balance is $0.00 USD. You anly
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On the service menu, click on “Online Meeting”.

[l

Services

@

Domains

Billing

Support

Partners

ACTIVE CYBER PROTECTION & RESPONSE

Active Cyber Protection & Response is Monitored 24x7x365 by XBAND Research Labs.

Categories

@ XBAND Security
Surface Studio X

Surface Pro X1

Surface Laptop X3

Dedicated Servers

Managed Servers

"

VPS Servers

[]

Cloud Hosting

Cloud Backup

OnlineMeeting

{

[

Product Addons
Microsoft 365
WordPress

WPX Security Pack

Website Security

SSL Certificates

Actions

Q

Domain Renewals

Domain Registration

XBAND

X1 Business

$64.95 US
D/mo

Advanced Cyber Protection
(included)

XBAND Research Labs
24x7x365 Active Response
(included)

Free OnlineMeeting & Video
Conference (Until 2021)

Password Manager
Multi-factor Authentication
Single Sign-On
Endpoint Security
Cyber Hygiene
Asset Management
Cloud Backup

XBAND XBAND

X1 Professional X1 Professional Plus

$74.95US $134.95US
D/mo D/mo

Advanced Cyber Protection Advanced Cyber Protection
(included) (included)

XBAND Research Labs XBAND Research Labs
24x7x365 Active Response 24x7x365 Active Response
(included) (included)

Free OnlineMeeting & Video
Conference (Until 2021)

Free OnlineMeeting & Video
Conference (Until 2021)

Password Manager Password Manager
Multi-factor i Mutti-factor At
Single Sign-On Single Sign-On
Endpoint Security Endpoint Security
Cyber Hygiene Cyber Hygiene
Asset Management Asset Management
Cloud Backup Cloud Backup
Device Management Device Management
ZeroTrust

Business Email
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https://xband.enterprises/cart.php?gid=30

Select the “Online Meeting “Professional” Edition.

<=

L FREE OnlineMeeting "Pro" Version Until 2021 - HIPAA Compliant with End-
R to-End Encryption
= XBAND's Online Meeting is a powerful online meeting solution built for businesses of all sizes. Our easy to use meeting experience is available on desktop and mobile devices so that
2 you can have reliable, stress free meetings anywhere, anytime.
Services
® Categories
Domains
B XBAND Security
B @ Ssurface Studio X
Billing @ Surface Pro X1
® surface Laptop X3 Starter Lite Professional
=] = Dedicated Servers
Support & manegerseriers $4.95 USD/mo $9.95 USD/mo $13.95US
i ik Online Meeting & Video Online Meeting & Video D/mo

]

Cloud Hosting

Conferencing

Conferencing

Partners Web participants - Four (4)

& Cloud Backup
Web participants - Ten (10)

® OnlineMeeting Web + Phone participants* -
e Atklons Two Hundred (200) Web + Phone participants* -

=

Two Hundred (200)
L sty Full HD video participants
@ wordPress (720p) - Four (4) Full HD video participants
@ WPX Security Pack (720p) -Ten (10)

Unlimited meetings
@ website Security Everything in Starter Plus+
W 3SL Certificates Custom meeting URL
Meeting lock

Instant & scheduled calls

Actions Intearations (Gooale. Slack
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Add Service to Cart:

Online Meeting & Video
Conferencing

Web participants - Thirty (30)

Web + Phone participants* -
Two Hundred (200)

Full HD video participants
(720p) - Twelve (12)

Everything in Lite Plus+

Remote control

Meeting chat custom randng Click “Order Now” at the bottom of

Attendance reports Interational dial-in numbers

Chat reports
HIPAA Compliant

End-to-end encryption

EE EE EEdm

Included With Every Plan

With the highest HD audio and video quality, interactive collaboration tools and artificial intelligence capabilities,

Onli ications with a smarter, faster, engaging and actionable meetings experience.
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the page to add the service to the cart.



This will provide you with the opportunity to review the service description and configure any additional
features. Click “Continue” to proceed.

#® Configure
Home
Configure your desired options and continue to checkout
= Order Summary
Services . . . OnlineMeeting - $13.95USD
OnlineMeeting - Professional phminsy
L
‘Online Meeting & Video Conferencing
Domains

s1395usD
Web participants - Thirty (30)
n 8¢ = $0.00USD

Web + Phone participants® - Two Hundred (200)
Billing

Full HD video participants (720p) - Twelve (12)
- $1395USD .

Everything in Lite Plus+

B
Remote control
ih
Partnars Mesting transcripts & insights

Record meetings
Unlimited recording cloud storage
Meeting notes

Custom branding

International diakin numbers
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On the proceeding screen, you may select additional accounts by using the up and down arrows or
entering the desired number of accounts. Afterwards, please click “update”. This will update the
number of accounts in the cart. Subsequently, you may add any associated “Promotion Codes” and click
“Validate Code”.

L] Review & Checkout
Promotion Code Accepted! Your order total has been updated. Order Summary
Sublotal $667.50 USD
®
OnlineMeeting - Professional 50 $697.50 USD/me
B Total Todsy
4 Contrise Snepping @ Empty Cant
Billing $0.00 USD &

= Promotion  Checkout

Support
& 100% Recurring Discount
h webmeeting2021 T —————
Partners
Billing Details
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In this instance, please use: WEBMEETING2021

Please validate the “Billing Address and Payment Method” and review and select the “Terms of
Service” option box. Terms of Service: https://www.xbandenterprises.com/terms-of-use/

Click “Checkout” to complete the order.

Order Summary

Subtotal $697.50 USD
100% Recurring Discount $697.50 USD

Totals

Total Due Today

$0.00 USD .

FIGURE 10

Your order is complete. If you ordered multiple accounts, please open a ticket and provide the

additional account information. Otherwise, an XBAND representative will contact you for additional
details or guidance.

Order Confirmation [

()
@ S

Order Placed #8135943315

ContinseTo Cieet Area

ORDER PLACED — PLEASE RECORD TICKET NUMBER

Additional Resources:

Knowledgebase: https://exchange.datacenter.xyz/KB/Article/38863

Desktop App: https://exchange.datacenter.xyz/KB/Article/38968

Android App: https://play.google.com/store/apps/details?id=net.serverdata.newmeeting

iOS App: https://apps.apple.com/us/app/online-meeting/id1494540201
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https://www.xbandenterprises.com/terms-of-use/
https://exchange.datacenter.xyz/KB/Article/38863
https://exchange.datacenter.xyz/KB/Article/38968
https://play.google.com/store/apps/details?id=net.serverdata.newmeeting
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